The CARES Act allows retirement plan participants to have greater access to their savings if they are impacted by the
coronavirus. TIAA systems and employees are ready to accommodate those who seek access to coronavirus-related
distributions, which are defined as a distribution or loan made to an individual:

a) Diagnosed with COVID-19 on a test approved by the CDC

b) Whose spouse or dependent is described as above (a), or who experiences adverse financial consequences
as a result of:

i Being quarantined
ii. Being furloughed, laid off or having work hours reduced as a result of the virus or disease
iii. Being unable to work due to lack of childcare due to such virus or disease
iv. Closing or reduced hours of a business owned by such individual as a result of such virus or disease
c) Other factors as determined by the Secretary of the Treasury or his delegate

The chart below highlights what the act provides for, plan sponsor decisions and administrative requirements, and the current
participant experience for those requesting access.

Coronavirus-related Distributions Coronavirus-related Loans
CARES Act description = The retirement plan withdrawal limit is = Loan limit increased to the lesser of $100,000 or
increased to $100,000 across all plans all of the vested account balance
i s = Repayments due between the date of CARES
= 10% early withdrawal penalty and 20% enactment (3/27/2020) and year-end can be
tax withholding are waived delayed for one year upon participant request

= They have the option to have withdrawal
income taxed over three years with
ability to recontribute within three years
regardless of that year’s cap

Participants self-certify that they’re impacted

Plan sponsor initial Please contact your relationship manager or the Administrator Telephone Center on or before 4:00
decision requirements p.m. ET on April 6, 2020 to:

a) Notify TIAA that you don’t want to make these provisions available for your plan
b) Notify TIAA if you want to make the provisions available sooner

Please note that if your plan does not currently offer loans, you would need to add a loan option to
your plan.

Current participant Participants are informed that:

experience . - L . .
P = TIAA is providing plan sponsors with time to decide whether to allow coronavirus-related
distributions for their plan

= Unless the plan sponsor chooses to opt-out, they will be allowed to request withdrawals or loans
beginning on April 7 or earlier if their plan sponsor chooses.
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Plan sponsor administrative
responsibilities

Coronavirus-related Distributions

Plan sponsors will not be asked to approve
coronavirus-related distributions. Participants
will be asked to self-certify that they meet the
requirements for a coronavirus-related
distribution and that their request is in
compliance with the $100,000 limit.

A plan amendment will be required:
- By 2022 for non-governmental plans

- By 2024 for governmental plans

Coronavirus-related Loans

Participants will be asked to self-certify that
they meet the requirements for a coronavirus-
related loan. Your loan approval process will
remain the same as it does for non-
coronavirus-related loans.

TIAA will monitor to help ensure participants
don't exceed the $100,000 loan limit for your
plan accounts managed by TIAA.

A plan amendment will be required:
- By 2022 for non-governmental plans

- By 2024 for governmental plans

CTIAA

Intended for Institutional Investor Use Only. Not Intended for Use with or Distribution to the Public.
The TIAA group of companies does not provide legal or tax advice. Please consult your tax or legal advisor to address your specific circumstances.

©2020 and prior years, Teachers Insurance and Annuity Association of America-College Retirement Equities Fund, New York, NY 10017

For institutional investor use only. Not for use with or distribution to the public.



