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We believe every senior
deserves to live a healthy and
fulfilling life.




We believe...successful aging
begins with a heart.

A letter from our President/CEO,
Paul Downey




We believe...no senior
should be hungry.

Do | pay rent or buy food?
Can | live without medicine
or food?

No senior should have to ask
themselves these questions.
Yet it happens in San Diego
every day.

“Every day Joyce comes and delivers these wonderful meals and what I really like is the
little things: milk, bread, little cups of fruit, an orange, an apple,” says Anne.




We believe...nousing should be
affordable.

More than 1,000 seniors are off the streets as a result of our
Homeless Prevention Program.

“When | found out about the Homeless Prevention Program, | was up there that coming
Thursday to enroll. After three months on the waiting list, | entered the Sara Frances
Hotel. And, just like that, | was in my own place.” — senior client




We believe...getting services
should not be confusing.

Without family, many seniors become confused about how
to access services.

Our dedicated team of case managers address
a wide array of issues that seniors in
poverty face on a daily basis.

“When | arrived, like so many other senior citizens, | was under the impres-
sion that only a meal was offered. However, | soon found out that the meals
take a back seat to the services provided. At that time, | was staying in an
environment that was unhealthy, physically and mentally.” -- senior client




We believe...a registered nurse
and mental health services help
save lives and reduce ER visits.

From blood pressure checks to heart health tips, our nurse
identifies health issues before they become emergencies.

Serving Seniors employs a full time
nurse who balances her time
between the West Wellness Center
with our two Potiker housing
complexes. She identifies a number
of issues before they become a
crisis. Hypertension, high blood
pressure and diabetes top the list.

For mental health services, Serving Seniors collaborates with Sharp Healthcare to

bring a psychiatric nurse on site twice a week and a psychiatrist on site once a
week. This has dramatically improved identification and treatment of mental health
concerns.

In 2015...
« Serving Seniors supported 424 seniors with nurse or mental health care.
« This resulted in a total of 2,696 psych nurse / mental health visits.

“I spend most of my time educating seniors about their complex chronic
illnesses and taking medications correctly,” says Christine Holcomb, RN.




We believe...we should
never stop learning.

Lifelong learning is integral to wellness. Enriching
the mind, body and soul allows seniors to enjoy a
new skill, socialize with others and feel more
mentally and physically fit.




We believe..we are all in this
together.

We connect with local, state and
national groups to advocate for seniors, including:

National Association of Nutrition & Aging

Service Programs

California Commission on Aging

Older Adult Behavioral Health Services, Systems of
Care, Health & Human Service Agency

San Diego County Social Services Advisory Board

We regard advocacy as a crucial activity. We
advocate for public policy, for people needing
assistance and to support governmental
accountability and transparency.

We are all in this together and we encourage

everyone to become an advocate. The efforts we County Supervisor Ron Roberts shakes

make now will serve seniors today and tomorrow.  hands with John Currie during our

10 millionth meal event.

In 2015...

. CEO/President Paul Downey is on the boards of the National Association of
Nutrition and Aging Services Program and was appointed to a second term
on the California Commission on Aging. He was an attendee at the July
2015 White House Conference on Aging.

Serving Seniors hired a Public Affairs Manager.

Seniors met weekly as part of a Civic Engagement Committee.



We believe...in balanced finances.

M Nutrition Program

B Health & Social
Services

™ Housing

B Management and
General

® Fundraising
(Special Events)

$ 2,922,650

$ 1,665,669

S 860,491
$ 513,837
S 496,535

$ 6,459,182

INCOME EXPENSES
H Grant Revenue
B Contributions
¥ Investmentincome
B Housing
B Client Donations
W Special Events
= In-Kind
= Other
Grant Revenue S 4,028,170 .
Nutrition Program
Contributions S 744,177
Health &
Investment income $ 319,883 Social Services
Housing S 696,049 Housing
Client Donations S 166,539
Management and
Special Events S 514,537 General
. Fundraising
In-Kind > 507,520 (Special Events)
Other S 94,051
Total Expenses
Total Revenue $ 7,070,916

Programs and services get 84.2% of our income. I NET ASSETS

$19,164,064
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Our Innovative Service Model

Our goal is to empower low-income senior adults to get the
services they need by addressing the whole person. Our social
workers and case managers identify health and safety issues that
precede significant types of care. Nutrition is often an entry point
for a number of aging concerns, such as: legal problems,
entitlements, housing, mental health, access to a primary care
doctor, socialization and purpose in life.

With a warm hand-off between providers, our services — from
lunch to chronic care management — all take place under one roof
so that no senior has to navigate the path alone.

Nutrition

Meals designed to support
senior nutrition

e Meals offered 365 days/
year at 10 County sites

Home delivered meals

Mental Health

e Assessment Housing

. Me.d.lcatlon _ o Entitlement Procurement
e Crisis Intervention o Referrals

o gﬂonltorr;r'lsg} . e Crisis Intervention

. upport Services e Homeless Prevention

e Referrals

Program

Health & Wellness

e Assessment Social Services
e Treatment Planning
e Education e Case Management
e Monitoring e Home Visits
¢ Medication e Crisis Intervention
o Referrals e Referrals

o Outreach

Lifelong Learning

Classes

Cyber Café

Social Activities
Civic Engagement
Programs & Events




Transforming the aging experience!




